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These are ABBREVIATED notes from the Patient Handbook. Go to our website www.huberpm.com ( Patients ( Patient Handbook for the more detailed version. 
LINK to patient handbook:  https://www.huberpm.com/patients/patient-handbook  
Lab Test Results:  Please get all lab test done 3 WEEKS BEFORE YOUR NEXT APPOINTMENT.  
· Labs are to be done through Labcorp and if done elsewhere then YOU are responsible for bringing the results to us personally. 

· “Pre-Paid” labs are cheaper – ask us for details if you are unsure. Save money.

· Lab Results are reviewed at the time of your appointment. 

· Access: Your Labcorp test results by creating an account at:  https://patient.labcorp.com/   You will receive a code via email to verify your account before you can sign in and see your results.

Prescription / Medication Refills:  request refills during your appointment. 

· If refills are needed in between appointments, have your pharmacy notify the office.   Allow 72 hours for completion of refill requests.

· Governmental agencies such as the DEA have laws in place regarding medication refills. If you have not been seen by your doctor or have not completed the proper labs to assess your health status then the DEA will not allow us to refill your medication. 

· Patients receiving hormone therapy, including thyroid treatment need to be seen every 6 months in order to receive refills.


Messages:  If you have an URGENT need then please make this known up front in any message.

· Digital messages:  www.Hippevo.com thru your patient portal. Is HIPAA compliant. 
· Phone: (513) 924-5300


Cancellation & Missed Appointment Policy:  Can’t make it? We request 48 hours notice.  
· Appointments that are missed with inadequate notice will be billed to your credit card at your clinicians discretion.  Missed appointment fee is $75. 
For more detail on all of our policies please reference the “Patient Handbook” on our website at www.huberpm.com  ( Patients ( Handbook.  We are committed to you and your journey. Policies are simply in place to provide guidance and understanding. 

IMPORTANT
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